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INTRODUCTION  

This report has been prepared by Pagoda Porter Novelli on behalf of McCarthy & Stone to support 
its proposal to redevelop the site at 22-24 Links Road, Prestwick into Extra Care Accommodation 
(Assisted Living) (class 8) for people over the age of 70.   
 
The original proposal consulted on was for 65 high quality specialised apartments with shared living 
spaces, including a lounge, serviced restaurant, guest suite for visitors and landscaped gardens.  The 
mix of apartments in the final application has been increased to 69 as result of changing the internal 
layout, while retaining the same building footprint.   
 
The development will have 24 hour on-site care managed by YourLife, a partnership between 
McCarthy & Stone and Somerset Care, which is regulated by the Care Inspectorate.  
 
The development will replace the building currently on the site known as Malcolm Sargent House, a 
former children’s cancer holiday home owned by CLIC Sargent.   
 
Notice of the intention and means of consultation with the community was given to South Ayrshire 

Council on 16 February 2017 and accepted on 2 March 2017. 

This report:  

 Outlines the community consultation and how it has met the statutory minimum requirements  

 Demonstrates who has been consulted, when and where 

 Sets out the information gathered from consultees during the consultation 

 Explains how responses were given to questions raised 

 Identifies any steps taken following consultation to amend or consult further on the proposal  
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Consultation requirements 

This table summarises the consultation and how it met or exceeded the statutory requirements.  

Minimum 

requirement 

McCarthy & Stone action 

Pre-Application Notice  Submitted to South Ayrshire Council (16.02.17) 

Emailed to Prestwick North Community Council (16.02.17) and notified to elected 

representatives 

Public exhibition Held on 30.03.17, Club 65, Prestwick, 2pm-7pm attended by 54 people 

Details of public 

events to be publicised 

at least 7 days in 

advance 

 Advert in the Ayrshire Post (21.03.17) - over seven days in advance  

 Press release covered in Daily Record online (30.03.17) & Ayrshire Post (31.03.17) 

 1,824 newsletters distributed local households and businesses (23.03.17) 

 E-invites to: Prestwick North Community Council, Prestwick South Community 

Council, Prestwick Golf Club Management Committee, Ayrshire Holiday Dreams 

Foundation (BUYMSH), Opportunities in Retirement Ayr, Opportunities in 

Retirement Troon and Probus Ayr, MSPs, MPs and local ward councillors 

Additional consultation 

Stakeholder briefings  Emails and phone calls with members of Prestwick North Community Council, 

Prestwick South Community Council, Prestwick Golf Club, Ayrshire Holiday Dreams 

Foundation (BUYMSH), Opportunities in Retirement Ayr, Opportunities in 

Retirement Troon and Probus Ayr, MSPs, MPs and local ward councillors 

 Following the public exhibition, additional information was provided to local 

residents who made enquiries via the consultation channels  

 Prestwick North Community Council commented on the proposal (13.04.17) 

Stakeholder meetings  Meetings ahead of public events with representatives of Ayrshire Holiday Dreams 

Foundation (BUYMSH); Prestwick Golf Club Management Committee and local 

ward councillors 

 Stakeholder exhibition (24.03.17) at Prestwick Indoor Bowling Club, Bellevue Road 

5pm-7pm for local elected representatives, community groups and immediate 

neighbours – attended by 19 people 

 Presentation to Prestwick North Community Council (28.03.17) 

 Meetings with Prestwick Golf Club Management Committee (16.05.17) and 

Prestwick North Community Council (18.05.17) to update them on changes to the 

plans following feedback 

Website  http://mccarthyandstoneconsultation.co.uk/prestwick/ containing the proposals, 

news, consultation material, online feedback forms and update facility 

Freephone line & 

email  

 For questions about the proposal and exhibition, publicised via the newsletter, 

website and other consultation materials. 

Press releases  Issued to local media announcing the proposal and promoting the public exhibition 

Ongoing consultation  

Stakeholder briefings  Updates to share the consultation results and notification of the application being 

submitted, advising how people can make formal representations  

Press releases  Submission of application with summary of consultation results 

Freephone & website  Kept live for ongoing community enquiries until the application is determined 

  

http://mccarthyandstoneconsultation.co.uk/prestwick/
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CONSULTATION ACTIVITIES 

Pre-application notice (PAN) – February 2017 

The Proposal of Application Notice (PAN) is supported by a Statement of Community Consultation, 
which includes a timeline of proposed consultation activity (see appendix 1).  

Notification of the (PAN) was circulated as required to Prestwick North Community Council by email 
and also a follow up phone call to discuss the details of the consultation plans outlined in the 
Statement.  

In addition, the local elected representatives for the site were notified about the PAN submission by 
the communication consultants by email or phone. 

A press release announcing the proposal was sent to the local media (see appendix 2). 

Initial meetings with key stakeholders – March 2017 

An initial round of consultation meetings was held in early March, ahead of any public events, to 
inform key stakeholders of the proposals and gain feedback to shape the consultation plans. All key 
stakeholders listed in appendix 3 were offered a meeting, and those accepted included: 

 Representatives of Ayrshire Holiday Dream Foundation (BUYMSH) 07 March 2017 

 Local ward councillors 15 and 28 March 2017 

 Management Committee Members of Prestwick Golf Club (neighbour to site) 16 March 2017 

They were attended by representatives of the development team and the communication 
consultants.  

As a result of the meeting with the Golf Club, McCarthy & Stone agreed to review the design layout 
of the proposed building to consider how stray golf balls might be struck onto the development.  

Stakeholder exhibition – 24 March 2017 

An exhibition was organised to offer immediate neighbours and key stakeholders an opportunity to 

view the proposals and speak to the development team, ahead of the public exhibition. 

It took place on 24 March 2017 at Ambassador Indoor Bowling Club, Prestwick between 5pm and 

7pm and was attended by representatives of the development team and the communication 

consultants.   

Neighbours were identified as those immediately bordering or looking onto the site and included 

1,834 households and businesses. They were invited by a letter posted on 10 March 2017, over 7 

days in advance. 

Local elected representatives and community groups were invited by email (see appendix 3 for list 

and copies of invites). 

Stakeholder feedback 

Initial consultation included engagement with 28 people via meetings or at the stakeholder 
exhibition. The main points raised during these included: 
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Malcolm Sargent House 
 

 Ayrshire Holiday Dreams Foundation, two of the local ward councillors and several local 
residents made enquiries about specific items of memorabilia within the existing Malcolm 
Sargent House and requested whether they could be donated to the local community 
 

 Visitors to the exhibition asked whether the development could retain and convert the 
Malcolm Sargent House building 
 

Proposed development 
 

 A number of visitors expressed a preference for a traditional design and stone materials, 
rather than a modern design  
 

 Questions were raised about the size of the development with immediate neighbours 
wanting to clarify what their view would be like and if they would be overlooked 
 

 Concerns were raised by one individual about the amount of extra construction traffic  

Prestwick Golf Club 

Raised concerns about the ‘L’ shape layout and the north-east corner being at risk from stray 
golf balls landing within the development 

Following this feedback McCarthy & Stone indicated they would consider an alternative ‘T’ shape 
design to address the Clubs concerns.  

Presentation to Prestwick North Community Council – 28 March 2017 

29 people attended the March meeting of the community council. Russell Stewart, Development 
Director and Campbell Purves, Senior Planning Associate, representing McCarthy & Stone gave a 
short presentation. Moray Clark, Communications Consultant, attended from Pagoda.  

A question and answer session was held after the presentation. While this does not constitute a 
formal view of the full community council, the main points raised included: 

 The rationale for a contemporary design and whether a traditional design would be more in 
keeping with the local area 

 One individual noted the success of McCarthy & Stone’s Barnton development and the 
retention of the existing building, asking if Malcolm Sargent House could be retained 

 Concerns were raised about residents being able to look into the adjacent Links Road 
townhouses from existing residents 

 Questions were asked about the community benefits 

Following the presentation the community council emailed comments to McCarthy & Stone on its 
proposal on 13 April 2017. A copy is included in appendix 4. 
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Public exhibition - 30 March 2017 

A public exhibition was held at Club 65, 65 Main Street, Prestwick KA9 1JN on Thursday 30 March, 
2017, between 2pm and 7pm.  It was attended by 54 people. 

Members of the development team were present to discuss the proposal, and to answer questions.  
The communication consultants attended to help facilitate feedback.  

A photographer from the Ayrshire Post also attended to report on the event.   

The public exhibition consisted of nine panels explaining the proposal with architectural drawings 
and artist’s impressions of the proposed development (appendix 5). 

Visitors were invited to complete a feedback form after viewing the exhibition and return it on the 
day or at a later date via a freepost envelope provided at the exhibition (appendix 6). A closing date 
for receiving responses was stated as 13 April 2017. 

Publicising the exhibition and other consultation methods: 

Measures to raise awareness of the exhibition and encourage people to engage with the 
consultation include:  

 advert placed in the Ayr Advertiser on 21 March, over 7 days in advance (appendix 7) 

 press release issued to local media and covered in the Daily Record online (appendix 8) 

 emails issued to local elected representatives and community groups inviting them to attend 
- details were shared via the BuyMSH  Facebook page on 23 and 30 March 2017 (appendix 3) 

 newsletter invite delivered door-to-door to 1,824 households and businesses within 0.5 mile 
radius of the site, with a freepost comment card attached to provide feedback on the 
proposals  (appendix 10) 

 website http://mccarthyandstoneconsultation.co.uk/prestwick/ containing the proposals, 
news, consultation material, online feedback forms and a facility to register for updates 
(appendix 11) 

 freephone information line – 0800 088 4322 and email enquiry service 
mccarthyandstone@pagodapr.com for public enquiries about the proposal and consultation 

Steps taken to explain the application process 

Visitors to the exhibitions were advised the proposal was subject to change in light of consultation 
feedback.  

Newsletters and adverts indicated visitors would be given an opportunity to provide feedback at the 
exhibitions, which would be used to inform a planning application.  

Feedback forms, the newsletter accompanying the comment card and advert explained that 
comments on the proposals made to McCarthy & Stone are not formal representations on the 
planning application and those should be made to South Ayrshire Council after the application has 
been submitted.  

 

 

 

http://mccarthyandstoneconsultation.co.uk/prestwick/
mailto:mccarthyandstone@pagodapr.com
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Prestwick Golf Club Management Committee Meeting, 16 May 2017 

A further meeting was held with Prestwick Golf Club Management Committee to discuss changes to 
the layout of the development, to a new “T” design to address concerns about golf balls striking 
residents or the proposed development itself. 

It was attended by Russ Stewart, Development Director for McCarthy & Stone and Keith Geddes, 
Communication Consultant with Pagoda.   The main points raised included: 

 concern that people using the garden created by moving to the new design may be struck by 
golf balls and the legal implications this could have on the Club 

 discussion around potential solutions including fencing or trees to protect the garden on the 
corner of the development, or reversing the development’s footprint to remove the problem 

 discussion about whether the building was “architecturally sympathetic” in the context of 
adjoining buildings 

 
Meeting with Prestwick North Community Council – 18 May 2017 
 
A further meeting was held with representatives of the Community Council to brief them on how 
McCarthy & Stone had been considering its feedback on the design and to present and gain 
feedback on an alternative “T” shaped design to address concerns raised by the Golf Club. 
 
Campbell Purves, Senior Planning Associate, attended for McCarthy & Stone and Lynne Ziarelli, 
Communications Consultant from Pagoda.  While these points do not constitute a formal view of the 
full community council, the main points raised included: 
 

 a preference for the “L” shape design over the “T” shape as it enables a south facing garden 

 potential consideration of a contemporary design solution if further changes are made to 

the materials to include a stone and render option and to make the corner section of the 

building more dramatic  

   some reservation with the footprint and overall mass   

McCarthy & Stone indicated they would provide a further update on the design solution when it was 
finalised.   
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FEEDBACK  
 
Responses to the feedback forms 

The number of completed feedback forms and comments cards returned to Pagoda was 59: 

 12 comment cards received from the newsletters 

 27 feedback forms completed following an exhibition 

 20 online surveys completed from the consultation website 

Of these, just over half of respondents (54%) were very supportive or supportive of the proposals, 
21% were unsure and 25% were not supportive of the proposals.  

As feedback was collected by different methods and at different stages of the consultation they have 
been analysed and presented as separate graphs in the following section.  

Full responses to the feedback forms are attached in appendix 12 and for reasons of confidentiality 
they have been anonymised for the Pre-Application Consultation Report by removing names, 
addresses, and email address, while the postcodes remain.  

Responses from the comment cards and feedback forms 

A total of 39 comments cards or feedback forms were received from the newsletter or one of the 
exhibitions. Of these, the majority (72%) were supportive of the proposal, 26% were unsure and 3% 
were not supportive.  

Responses from exhibition feedback forms 

Feedback forms asked respondents to rate which elements of the proposal appealed to them, which 
produced the following results: 

 70% creation of specialist accommodation for older people 

 48% creation of jobs  

 41% development of facility that will deliver much-needed care 

 37% support for local economy 

 26% quality design and architecture 

 22% lower levels of traffic generation 

The majority (89%) supported the need for more specialised retirement accommodation in the area.   

Those commenting positively on the proposals said: 

 “This would be an excellent use of the buildings or for a new McCarthy & Stone building 
similar to the one at the other end of the esplanade” 

 “I wish I could be considered for one of these properties” 

However around half of respondents (59%) listed elements of the proposal that did not appeal. 
These included the proposed design or materials (43%), the flat roofs (24%), and its proximity to the 
golf course or layout (13%). 

Comments from respondents about the elements of the proposal that did not appeal include:  

 “Don’t like that fact that the design doesn’t feature traditional stone and or brick that would 
fit better into the conservation area” 
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 “Do not approve of flat roofs” 

 “Scale, massing and contemporary design. Overdevelopment of site. Lack of respect for 
Prestwick vernacular” 

 “Would like a pitched roof and architecture to ‘marry’ more favourably with other buildings 
in the area”  

 “The modern flat roof design is somewhat boxy and utilitarian. Would personally prefer a 
more traditional design with traditional roof and if possible reflecting some of the 
architectural features of the original two dwelling houses incorporated in the existing 
building”  

Website feedback 

An additional method of providing feedback was provided via the consultation website, 
www.mccarthyandstoneconsultation.co.uk/prestwick. The online feedback form was identical to the 
one handed out at the public events.  

Respondents to these forms may not have had the opportunity to speak with a McCarthy & Stone 
representative so might have been less informed than those attending an exhibition. Links to the 
feedback form were shared via the Prestwick North Community Council Facebook page.   

The results of this feedback have also been included in the ‘results from feedback form’ section and 
anonymised responses are in the appendix.  

There were 20 online responses received, including multiple entries, which were not clearly 
restricted so have been counted. Of these, 13 (65%) were not supportive, 2 (6%) were neutral and 5 
(16%) were supportive.  

All unsupportive responses cited the design of the building as an element that did not appeal.  

  

http://www.mccarthyandstoneconsultation.co.uk/prestwick
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RESPONSES TO THE CONSULTATION AND CHANGES TO THE PROPOSAL 

A number of responses to the consultation, including the formal comments submitted by Prestwick 
North Community Council (PNCC), supported the general principal of the development of Extra Care 
(Assisted Living) and the specialist nature of the proposed development.  

However, a number of concerns and objections were also raised in relation to the proposal. Where 
possible, McCarthy & Stone have attempted to bring forward amendments to address these, and 
provided responses to explain where changes could not be made.  These include: 

Footprint of the building 

Representatives of Prestwick Golf Club Management Committee raised health and safety concerns in 
relation to the proximity of the eastern corner of the building to the golf course. This was due to the 
high risk of golf balls hitting the building, balconies, windows and, potentially residents of the 
development.  Some individuals attending the exhibition also highlighted the possibility of golf balls 
being struck into the development.  

Response from McCarthy & Stone 

As a direct result of feedback from the Golf Club, McCarthy & Stone has significantly changed the 
layout of the building to mitigate potential issues with stray golf balls landing within the 
development. 

The footprint of the building has been altered from the original proposed ‘L’ shape to a new ‘T’ 
shape, pulling the building further back from the north east corner boundary. It also incorporates a 
new landscaped area, which will add to the amenity space and visual interest of the development. 

A number of other measures have been taken to protect from any possible damage from errant golf 
shots including: 

 removing a number of balconies  

 retaining the existing boundary adjacent to the golf course  

 planting additional trees along golf course boundary 

 using toughened glass on windows and balconies closest to the golf course  

 ensuring windows facing the golf course open inwards 

 using robust finishing materials on the building 

 ensuring seated areas near the golf course are covered 

In McCarthy & Stone’s experience, garden areas within its Extra Care developments are used less 
often than other retirement developments and typically act as decorative feature rather than a well-
used space.  

McCarthy & Stone is not aware of any complaints from golf balls landing in former development 
uses. As such, it believes that the measures it has taken to mitigate against any potential future 
complaints will be satisfactory.  

Design, including within location setting 

The most commonly cited objection to the proposal from the majority of responses was the modern 
design of the building and how well it fits within its location and surrounding buildings, including 
nearby traditional buildings.  A number of responses indicated that they did not like the proposed 
building materials or the flat roof.   
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PNCC said that the proposals are unacceptably bland and inappropriate to the setting and the 
character of the location, which protrudes into the Green Belt and is adjacent to an iconic golf club. 
They suggested it should be a bespoke, iconic design appropriate for its setting.   

Response from McCarthy & Stone 

We acknowledge that the site is located on the edge of the greenbelt and have included a full 
contextual analysis within the planning application design and access statement.  

We carefully research the character of the area to ensure the design complements the local 
landscape and architecture.  

The site forms the northerly termination of the Prestwick Esplanade building line, surrounded by a 
range of 2 to 4 storey residential buildings predominately of white render and red masonry 
construction. Our original design proposal, incorporating rendered walls and buff brick projections, 
aimed to complement this mix of materials. 

A flat roof was favoured over a pitched design to reduce the overall height and building mass whilst 
providing a contemporary aesthetic to this area of Prestwick. 

As a result of consultation feedback we reviewed the design and decided to use more traditional 
materials including introducing reconstituted stone along with white render. The use of some brick is 
still proposed to create feature panels to add variety and visual interest, but the predominant 
material is now stone.  

Design changes have also been made to emphasise the north-west corner feature of the building, to 
address a local desire for an iconic building and to complete the urban form along the esplanade.  
The design aims to make the corner bolder, with a raised parapet and wrap around corner.  

As a result of the design review the internal layout of the building has also been revised, changing the 
mix of apartments and shared living spaces, while retaining the same footprint. The number of 
apartments has increased from 65 to 69, with the mix of one and two bedroom apartments changing 
from 36 one bedroom and 29 two bedroom apartments to 38 one bedroom and 31 two bedroom. 
This has been done, in part, to off-set the viability challenges that the change in building footprint 
created when altering the development from a ‘L’ shape to a ‘T’ shape.  

The number of proposed parking spaces has also been increased from 35 spaces to 38 spaces in line 
with the increase in number of apartments.  

Overdevelopment of the site 

A number of respondents felt the proposed building was too large for the site or that the number of 
storeys was too high in comparison to neighbouring buildings, including the adjacent townhouses. 
PNCC commented that ‘the site is being overdeveloped and the density it too high as the footprint is 
around 50% larger than the current Malcolm Sargent House, occupying 27% of the site’.  

The proposed development has been designed to make the best use of the site, while allocating the 
space needed to provide all the facilities and services for a specialist retirement development of this 
nature, and also considering feedback from the neighbouring golf club.  We do not consider it be 
overdevelopment of the site.  

The building footprint occupies less than a third (27%) of the total site, which McCarthy & Stone 
considers a satisfactory building to site ratio and also allows for a substantial area of amenity space. 
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The building to site ratio for McCarthy & Stone’s nearby Grangemuir Road development and other 
similar developments across Scotland is significantly higher. 

The proposed building rises from 3 to 4 storeys at its highest point, which reflects the heights of other 
buildings along the seafront at 3 and 4 storeys, not least the immediately adjacent 3 storey 
townhouses to the south of the site. McCarthy & Stone’s other development within Prestwick at 
Grangemuir Road is also a 4 storey development.  It should also be noted that although 4 storeys in 
height, due to the contemporary design, the proposed building will sit at a comparable height to the 
adjacent 3 storey townhouses.  

It is important to note that while the proposed number of apartments within the development has 
increased from 65 to 69, the mix internally has also changed so that the building footprint remains 
the same.  

Traffic and parking 
 

A number of visitors to the exhibition questioned the ratio of parking and PNCC indicated that the 
provision of 34 spaces (52%) was inadequate. PNCC also stated that the access driveway doesn’t 
meet Ayrshire Roads Alliance highway design standards as it is too narrow. 

Response from McCarthy & Stone 

McCarthy & Stone has considerable experience of calculating parking provision for its developments, 

assessed on its own merits and particular characteristics of the area, as well as its experience of 

completing over 1,000 similar developments across the UK. This includes feedback from similar Extra 

Care Developments in Scotland.  It is not in the company’s interest to under-provide parking. 

 

The proposed parking provision has been increased from 35 spaces to 38 spaces in line with an 

increase in the proposed number of apartments from 65 to 69, resulting in an overall provision of 

55%.  The company deems this to be sufficient for this type of specialist retirement development with 

care.  The majority of Extra Care residents tend not to own a car, and those that do tend to relinquish 

the burden of car ownership after they move.  

 

The proposed development will make use of the existing access road. As part of the application 

process McCarthy & Stone will consult fully with South Ayrshire Council Roads department to ensure 

it confirms to the highway design standards.  

 

Public open space and overlooking 

Visitors to the stakeholder exhibition questioned the impact on privacy for neighbours, including the 
adjacent town houses.  PNCC also echoed these concerns and indicated that they felt the proposal 
does not have adequate public open space.  

Response from McCarthy & Stone 

The building to site ratio is less than a third (27%) which allows substantial open space, significantly 
more than our development located nearby at Grangemuir Road in Prestwick, or our other 
developments across Scotland. McCarthy & Stone believes it offers considerable open space.  
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The building has been set back off the building line to protect the privacy of neighbours, and 
balconies have been positioned and designed so that they do not have an impact on privacy. There 
are no windows in the south gable of the proposed development and consequently there will be no 
direct overlooking as a result of this development. While a roof terrace is proposed on the southern 
section of the development, the roof terrace is set several metres in from the gable and those who 
occupy the roof terrace will not be able to obtain views into the adjacent properties as a result.   

It is important to note that this is a specialised retirement development, which differs significantly 
from a residential development. As such it must be assessed in its own terms.  

Retention of former Malcolm Sargent House building  

A number of consultees enquired whether the existing building, formerly known as Malcolm Sargent 
House, could be retained. 

Response from McCarthy & Stone 

We appreciate that Malcolm Sargent House holds a very special place in the hearts of local people 
and there is an attachment to the building.  

Our proposed development must be purpose built to enable the type of specialist care and facilities 
for older people and to comply with regulations set by the Care Inspectorate.  As such it is not 
possible to retain the existing building, which will be replaced.  

If our application is successful we are willing to consider how we can acknowledge the former home 
within the development and incorporate some elements of the previous building within the design. 

Memorabilia within former Malcolm Sargent House 

A number of stakeholders asked questions during the consultation about items of memorabilia 
within Malcolm Sargent House and whether specific items could be donated to the community. 

Response from McCarthy & Stone 

The building remains in the ownership of CLIC Sargent and any requests for specific items of 
memorabilia should be made directly to them. We have passed all requests during the consultation 
to CLIC Sargent who, at that time, offered the following response which was shared via our 
communication consultants with key stakeholders: 

Response from CLIC Sargent in regard to requests from memorabilia – April 2017 
  

Many of the items from the house and play equipment which were in good condition have already 

been distributed to CLIC Sargent’s Homes from Home accommodation, including Glasgow and 

Edinburgh, so that families staying there during their child’s treatment can benefit from them. We 

have also already donated items including children’s items, furniture and catering equipment to a 

number of local and Scottish charities for children and the homeless. 

We have recently received a number of requests for items that remain at the property.  We will 

review all of these requests to carefully consider how these remaining items can be put to best use 

and we will certainly be fully considering your requests as part of this. However, our team working on 

the decommissioning of the property are not due back at the property for a few weeks and we’re not 
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in a position to make a definitive decision on some of these items at this stage. I would hope to be 

able to give you a clearer response on this in the next couple of months and will ensure that we get 

back to you at this time. 

Further information 

Further information on the consultation report is available from Pagoda Porter Novelli, 4 Eyre Place, 
Edinburgh, EH3 5EP t: 0131 556 0770 or e: mccarthyandstone@pagodapr.com 
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CHARTS 
 
SUPPORT FOR THE PROPOSAL 
 

 
 
 
 

 

30 (54%) 

12 (21%) 

14 (25%) 

Overall support for the proposal all  feedback forms and comment 
cards 

 

Supportive

Unsure

Not supportive

10 (26%) 

28 (72%) 

1 (3%) 

Overall support for the proposals - feedback forms and 
comment cards 

Unsure

Supportive

Not supportive
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8 (67%) 

4 (33%) 

Comment cards - support for the proposal 

Yes

Unsure

5 (19%) 

15 (56%) 

1 (4%) 

6 (22%) 

Exhibition feedback forms - support for the propsal 

Very supportive

Supportive

Not supportive

Neutral
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5 (25%) 

13 (65%) 

2 (10%) 

Website feedback - support for the proposal 

Neutral

Not supportive

Supportive
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EXHIBITION FEEDBACK FORMS 
 
 

 

 
 

24 (89%) 

1 (4%) 
2 (7%) 

Exhibition feedback forms - specialist retirement 
accommodation needed for older people 

Yes

Not sure

No

19(70%) 

4 (15%) 

4 (15%) 

Feedback forms - good use of site 

Yes

Not sure

No



20 

 

 
 

0
2
4
6
8

10
12
14
16
18
20

Specialist
accomodation

for older
people locally

Creation of
Jobs

Continues to
provide much-
needed care

Support for
local economy

Quality design
and

architecture

Has lower
traffic levels

Series1 19 13 11 10 7 6

70% 

48% 
41% 

37% 

26% 
22% 

N
u

m
b

e
r 

Feedback Forms -  elements that appeal 



21 

 

 

  

16 (59%) 
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Feedback forms - elements that do not appeal 
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2 (10%) 

1 (5%) 1 (5%) 
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Exhibition feedback forms -  elements that do not appeal 

14 (52%) 
13 (48%) 

Exhibition feedback forms - how informative was the 
consultation? 

Informative

Very Informative
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WEBSITE FEEDBACK FORMS 

 

 

 

12 (60%) 

2 (10%) 

4 (20%) 

2 (10%) 

Website feedback - specialist retirement accommodation 
needed for older people 

Yes

Not sure

No

Blank

7 (35%) 

2 (10%) 

11 (55%) 

Website feedback - good use of site 

Yes

Not sure

No
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architecture
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11 (55%) 
10 (50%) 

6 (30%) 

3 (15%) 

 1 (5%) 

0 
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Website feedback - elements that appeal 

20 (100%) 

Website feedback - elements that do not appeal 

Yes
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17 (85%) 
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Website feedback - elements that do not appeal 

16 (80%) 

1 (5%) 2 (10%) 

1 (5%) 
Website feedback - how informative was the consultation 

Informative

Not informative

Very informative

Blank
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1. PAN and statement of community consultation 
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2 PAN Press Release  
 
 
Issued: 11 February 2017 

 

McCarthy & Stone to continue care at Malcolm Sargent House  

Plans for an Assisted Living care development for older people, a first of its kind for Ayrshire, are 

being proposed to redevelop the former Malcolm Sargent House site in Prestwick. 

Leading retirement builder, McCarthy & Stone, have been selected by owners CLIC Sargent to 

redevelop the site and continue the area’s investment in providing valuable care, after the charity 

closed the holiday home last year.  

The proposed development will provide much needed housing locally for homeowners aged over 70, 

including the frail elderly, with additional care and support needs. Run in partnership with Somerset 

Care, Assisted Living offers older homeowners independent living with access to tailored packages of 

care and support, as and when they need it.   

The development proposal includes a mix of over 60 one and two bedroom apartments with access 

to a range of shared living spaces in a safe and secure environment including a lounge, serviced 

restaurant, guest suite for visitors and attractive landscaped gardens. It is overseen by a House 

Manager and 24 hour care staff. 

If given planning permission, it will create up to 80 construction jobs and 20 jobs within the 

development across a range of care and domestic positions. Assisted Living has also been proven to 

relieve pressure on local health services, reducing visits and time spent in hospital and delaying or 

preventing a move into full-time nursing care.  

McCarthy & Stone has submitted a Proposal of Application Notice (PAN) to South Ayrshire Council 

and will consult the local community about its plans over the next few months.  The proposal will be 

designed to reflect the character of the surrounding area and artist impressions and plans will be 

displayed at a public exhibition to be announced.  

Russ Stewart, Development Director of McCarthy & Stone in Scotland said: “We are pleased to be 

consulting on bringing Assisted Living to Prestwick. Suitable sites for this type of development are in 

short supply, so it is a good opportunity to reinvest in the local area and benefit the community.” 

“We know that Malcolm Sargent House has a special place in the hearts of local people and the 

families it has supported, so we’re keen to ensure the plans are sensitively designed and pleased 

that the site will continue to provide care for people in need.” 
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 Kate Lee, Chief Executive of CLIC Sargent, said: “After making the difficult decision to close CLIC 

Sargent’s holiday programme, we are pleased that McCarthy & Stone will be continuing the caring 

tradition of the site, meeting a real need in the area and providing local employment. 

 “We are hugely grateful to our staff, volunteers and supporters for their many years of support of 

the holiday service. Now it is time for the charity to look to the future and its pledge to one day be 

able to offer its vital support services to every young life struck by cancer across Scotland and the 

UK.” 

 Prestwick will be McCarthy & Stone’s fourth Assisted Living development in Scotland. Similar 

developments are situated at Glasgow, Aberdeen and Edinburgh. 

ENDS 
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13 Stakeholder list and invites to stakeholder day and public exhibition 

Stakeholder lists 

Prestwick Ward Councillors 

 Cllr Ian Cochrane 

 Cllr Ian Hunter 

 Cllr Helen Moonie 

 Cllr Margaret Toner 

MSPs 

 John Scott 

 Claudia Beamish 

 Colin Smyth 

 Rachel Hamilton 

 Brian Whittle 

 Emma Harper 

 Joan McAlpine 

 Paul Wheelhouse 

MP 

 Phillipa Whitford 

Community Groups 

 Prestwick North Community Council 

 Prestwick South Community Council 

 Prestwick Golf Club Management Committee 

 Ayrshire Holiday Dreams Foundation 

 Opportunities in Retirement Ayr 

 Opportunities in Retirement Troon 

 Probus Ayr 
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Stakeholder invite to stakeholder exhibition
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Stakeholder invite to public exhibition
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Posts to BUYMSH Facebook advertising the stakeholder and public exhibitions 
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14 Prestwick North Community Council Representation 
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15 Exhibition panels used at the Public Exhibition  
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16 Feedback form available at Public Exhibition, stakeholder event & online 
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17 Advert publicising exhibition 
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18 Press release publicising exhibition 
 

Local community invited to view plans for Assisted Living development 

Local residents and community groups are invited to give feedback on plans for a new high-quality 

Assisted Living (extra care) development for older people in Prestwick. 

The development is planned on the site of the former Malcolm Sargent House at 22-24 Links Road. 

Leading retirement builder, McCarthy & Stone, has been selected by CLIC Sargent to redevelop the 

site and continue the area’s investment in providing valuable care, after the charity closed the 

holiday home last year.  

The proposed development will be the fourth Assisted Living development in Scotland, and a first for 
Ayrshire. It will include 65 high-quality one and two bedroom apartments set within attractive 
landscaped gardens, designed to complement the characteristics and mix of the surrounding 
architecture. 

Assisted Living is designed specifically for older homeowners, including the frail elderly, to provide 

flexible personal and domestic care as and when they need it. Care staff are available 24 hours a day 

and developments feature a wide range of supported living spaces including a serviced restaurant, 

lounge and guest suite for visitors.   

Artist impressions and architectural drawings will be available to view at a public exhibition being 

held at Club 65, 65 Main Street, Prestwick KA9 1JN on Thursday 30 March, 2017, between 2pm and 

7pm. Representatives from the development team will be available to discuss the plans and answer 

questions.  

Russ Stewart, development director at McCarthy & Stone in Scotland said: “We are pleased to be put 

forward plans for an Assisted Living development in Prestwick which will continue much-needed 

care for local people at this site. We understand the importance of Malcolm Sargent House to the 

local community and we hope to bring forward plans that are sympathetic to this. 

“Our Assisted Living developments are proven to benefit communities and helps to relieve pressure 

on local health services. Homeowners support local shops and services and we employ a number of 

companies during the construction process, as well as permanent staff within the development once 

it is open, further boosting the local economy.” 

“We are committed to consulting with communities and value the feedback we receive greatly so 

encourage people to attend the exhibition.” 

If you are unable to attend the public exhibition, or would like further information, McCarthy & 

Stone has provided a dedicated freephone information line (0800 088 4322) or visit 

www.mccarthyandstoneconsultation.co.uk/prestwick 

To find out more about Retirement Living with McCarthy & Stone, visit 

www.mccarthyandstone.co.uk or call 0800 919 132. 

ENDS 

http://www.mccarthyandstone.co.uk/
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19 Distribution area for newsletter 
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20 Newsletter and comment card 
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21 - Website screen grabs 
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12 Feedback form and comment responses from exhibition 

  Elements that appeal  Elements that do not appeal?     
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Any Further Comments 

KA9 1QU 

Supportive Y Y   Y Y  
Don't like the fact that the design doesn't feature traditional stone 
and or brick that would fit better into the conservation area Y Y Informative  

KA9 1HZ 

Supportive Y Y Y  Y   
A proportion (however modest) of flats provided for less well off 
residents as 'social housing' Y Y Informative  

KF7 4BH Supportive Y 
 

Y Y 
   

The elevation treatment shows no regard to the materials or style of 
the area (not withstanding the immediate neighbours) and could be 
anywhere. Please rethink. Also modification required to take 
building out of golf ball reach.  Y Y informative 

 

KF7 4BH Supportive Y 
 

Y Y 
   

The elevation treatment shows no regard to the materials or style of 
the area (not withstanding the immediate neighbours) and could be 
anywhere. Please rethink. Also modification required to take 
building out of golf ball reach.  Y Y informative 

 

KA7 2QG 
Not  
supportive 

      
none of the above 

unsightly, modern, flat roofed building would look out of place next 
to a very historic golf course N N informative 

it would be sacrilege to pull down an old 
Victorian villa and the arts and crafts 
building next to it.  

KA9 2HY neutral 
  

Y 
   

do not approve of flat 
roofs 

 
Y Y informative 

 

KA9 1PU neutral 
      

only comment - flat roof, 
prefer sloping 

 
Y Y informative 

 

KA9 1JW neutral Y Y 
   

Y 
  

Y 
N
S informative 

a wee mini bus would prove great asset 
to the older generation 

KA9 1QH neutral 
 

Y 
   

Y 
 

current 'l' shaped design give the golf club concerns from a health 
and safety point of view with potential for golf balls to strike the 
corner of the building/ 't' shape would work better NS 

N
S informative 

rectangular shape of building looks out of 
keeping with most of the sandstone 
buildings in the links road vicinity 

KA9 1RH neutral 
     

Y 
 

the loss of yet another iconic building within Prestwick N N informative 

agree with the ethos of the development 
but wish it could happen without the 
destruction of a treasured building 
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KA9 2DT neutral Y 
      

the modern flat roof design is somewhat boxy and utilitarian.Would 
personally prefer a more traditional design with traditional roof and 
if possible reflecting some of the architectural features of the 
original two dwelling houses incorporated in the existing building Y 

N
S informative 

 
KA9 2BH supportive Y 

  
Y Y 

  
site is quite exposed to the elements Y Y informative 

 

KA9 2BH 
Very  
Supportive Y Y 

  
Y Y 

  
Y Y very informative 

 
KA9 1QL Supportive Y Y 

 
Y Y Y 

 
prefer maintenance of 'character' buildings Y Y very informative 

 
KA9 2BP Supportive Y Y Y 

 
Y Y 

 
flat roofs Y Y very informative 

 
KA9 2BP Supportive Y Y Y 

 
Y Y 

 
flat roofs Y Y very informative 

 

KA9 1BJ 
Very  
supportive Y 

 
Y 

 
Y Y better use of site 

 
Y Y very informative 

reservations about flat roof design but 
otherwise good luck and compliments on 
the project 

KA9 1QL Supportive Y Y 
 

Y Y Y 

would like a pitched roof 
and architecture to 'marry' 
more favourably with 
other buildings in the area 

 
Y Y very informative 

 

KA9 1QL Supportive Y Y 
 

Y Y Y 

would like a pitched roof 
and architecture to 'marry' 
more favourably with 
other buildings in the area 

 
Y Y very informative 

 

KA9 2DY Supportive Y Y Y Y Y Y 
 

the design could be more in keeping with designs of buildings in 
links road Y Y very informative 

was interesting to have the opportunity 
to come and view the proposals 

KA9 2AY 
Very  
supportive Y Y Y Y Y Y 

  
Y Y very informative 

 

KA9 2AY 
Very  
supportive Y Y Y Y Y Y 

  
Y Y very informative 

 
KA8 O0U Supportive Y 

   
Y Y 

 
flat roofs of design Y Y very informative 

 

KA9 1BJ 
Very  
supportive Y Y Y 

 
Y Y 

  
Y Y very informative 

 

KA9 1QU Supportive Y 
      

scale, massing and contemporary design. Overdevelopment of site. 
Lack of respect for Prestwick vernacular Y N informative 

assessment of site opportunity not 
available to inform design. Alternative 
design options should be made available. 

KA9 1QU Supportive Y 
      

scale, massing and contemporary design. Overdevelopment of site. 
Lack of respect for Prestwick vernacular Y N informative 

assessment of site opportunity not 
available to inform design. Alternative 
design options should be made available. 

KA9 1HY Supportive Y 
  

Y 
   

too close to the sea - stormy. Difficult for elderly people when very 
windy, less of them use cars so more on foot.  Y 

N
S informative 
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13 - COMMENT CARDS 

Town Postcode D
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Any Additional Comments 

Prestwick KA9 2JW yes yes 
 

Prestwick KA9 1QL Yes 
  

Prestwick KA9 1PB Yes Yes I wish I could be considered for one of these properties. 3 years to wait - why not 55+over 

Prestwick KA9 1AW Yes 
  

Prestwick KA9 1BJ Yes 
 

Please do not send adverts 

Prestwick KA9 1PL Yes Yes This would be an excellent use of the buildings or for new mccarthy & Stone building similar to the one at the other end of the esplanade 

Prestwick KA9 1QU Yes Yes 
 

Prestwick KA9 1PL Yes 
  

Prestwick KA9 1PL Unsure Yes 
 

Prestwick KA9 1RH Unsure Yes While I agree with the project ethos  I would prefer if it could be carried out withouth decimation of the characteristics and wealth of Prestwick seafront  

Prestwick KA9 1PN Unsure yes 
 

Prestwick KA9 1FQ Unsure Yes The increase of traffic on an already busy road! 
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WEBSITE FEEDBACK FORMS 
 
 

  Elements that appeal  Elements that do not appeal? 
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(please give details) If yes, what? 

R
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Any Further Comments 

KA9 1QU 
Not 
supportive y                Poor design Y  N  

Very  
informative 

Support representation by Prestwick 
north community council 

KA9 2JJ 
Not 
supportive Y       Y        

The building architecture is extremely banal and a blight 
to the local landscape. The design should be in keeping 
with Prestwick's history and reflect the building 
aesthetic of the local community and surrounding 
landmarks. In particular, the beachfront promenade and 
world-wide historic golf course. Take a look at the 
architecture of the homes, hotels and B&B's along 
Prestwick Promenade and design your building to be 
reflective of and consistent with this style.   N Informative 

Old Prestwick golf course has an amazing 
history. As the location of the first ever 
12 British Open Golf Championship's, it is 
a global landmark that attracts a very 
large number of international (and 
national) golfers to its course 
consistently year after year, yet has been 
very poorly promoted. Prestwick, it's 
beach and surrounding areas is an 
attraction for many non-golfing visitors. 
Yet systematically the local hotel 
businesses have slowly disappeared, 
mainly due to these generally family run 
businesses retiring out of the industry. A 
hotel with rooms that give the option of 
ocean or golf course facing views would 
be a welcome and prosperous entity but 
the architectural design should be at the 
forefront. 

KA9 1AH 
Not 
supportive       Y     Y  

I think this design is 
completely unsuited to the 
coastal area and the 
traditional builds along the 
sea front.  Not only that, it 
looks extremely large and 
clumsy next to the existing 
buildings, and will not only 

The unappealing modular 'lego' shape, height of 
structure, flat roof and the stonework are completely 
out of character and are not visually attractive.  Existing 
buildings could easily be adapted. N  N Informative 

I do not believe this is a good site for 
elderly accommodation.  The stormy and 
exposed conditions make it unrealistic 
for them to enjoy the outdoors for most 
of the year.  There have been plenty of 
other sites bulldozed by our local council 
which would have been far more 
appropriate and protected from the 
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impose over them, but the 
world famous golf course 
behind.  A modern design 
like this is just not suited 
to Prestwick Beach and I 
am horrified it is even 
being considered.  The 
town is at last recognising 
the appeal of a 
conservation area, and 
enough monstrosities have 
been built down Links 
Road so i strongly object to 
such an ugly design. 

elements. 

KA9 1JN 
Not 
supportive Y Y        Y      

The design is totally out of place with the landscape. A 
huge flat roof right on the sea front of the Firth of 
Forth? In my view absolute madness and won't last one 
rainy, gale battered winter. Then come spring you'll 
have a seagull colony nesting on the roof. Please think 
again and spend some of your profits building a decent 
design that will fit in with Prestwick seafront and last 
the test of time. Take a cue from the handsome old 
buildings you're about to demolish and give the town 
something to love and cherish. That's how you will win 
support for your project. Y NS Informative 

In general, I believe that more elderly 
accommodation is a good thing. The 
development may be more welcome 
with a better design. People are already 
quite hostile because the Malcolm 
Sargent house was a well loved part of 
the town and many feel that McCarthy 
and Stone are going to profit at the 
expense of the families who holidayed 
here. If you want to get my support you 
need to at least propose a decent 
building. 

KA9 1DB Supportive Y Y             

The design of the building is not in keeping with the 
local area. Also I would not have thought a flat roof 
would be a good idea given the Scottish weather and 
also due to the location, seagulls would be likely to nest 
on it and they are incredibly aggressive when they have 
young so might divebomb the home owners or visitors. Y Y  Informative   

KA9 1DB Supportive Y Y             

The design of the building is not in keeping with the 
local area. Also I would not have thought a flat roof 
would be a good idea given the Scottish weather and 
also due to the location, seagulls would be likely to nest 
on it and they are incredibly aggressive when they have 
young so might divebomb the home owners or visitors. Y Y Informative   

KA9 1DB Supportive Y Y             

The design of the building is not in keeping with the 
local area. Also I would not have thought a flat roof 
would be a good idea given the Scottish weather and 
also due to the location, seagulls would be likely to nest 
on it and they are incredibly aggressive when they have 
young so might divebomb the home owners or visitors. Y Y Informative   

dd8 5js 
Not 
supportive Y               

This redevelopment is ugly and spoils the character of a 
very sensitive area - the Prestwick seafront. Leave the 
beautiful old and iconic building alone. NS N Informative   
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KA9 1DB Supportive Y Y             

The design of the building is not in keeping with the 
local area. Also I would not have thought a flat roof 
would be a good idea given the Scottish weather and 
also due to the location, seagulls would be likely to nest 
on it and they are incredibly aggressive when they have 
young so might divebomb the home owners or visitors. Y Y Informative   

KA9 1DB Supportive Y Y             

The design of the building is not in keeping with the 
local area. Also I would not have thought a flat roof 
would be a good idea given the Scottish weather and 
also due to the location, seagulls would be likely to nest 
on it and they are incredibly aggressive when they have 
young so might divebomb the home owners or visitors. Y Y Informative   

KA91QX Neutral Y Y     Y Y Y  

The concept of assisted 
living for the elderly I love, 
it addresses needs of our 
local  elder community 
who want and deserve a 
level of independence with 
support, and helps free 
family size housing stock 
as the respected older 
generation downsize. 
Available family homes 
being at a minimal in 
Prestwick currently yet in 
demand. Will the assisted 
living be for our local 
elderly within our 
community is the 
question? The design is not 
appropriate for our sea 
front, as its important the 
character of the area and 
community are retained. 
Call me a cynic yet my 
hope is this is truly a 
community lead assisted 
living scheme and not a 
guise for developers to 
drop in, cash in and check 
out? 

The concept of assisted living for the elderly I love, it 
addresses needs of our local  elder community who 
want and deserve a level of independence with support, 
and helps free family size housing stock as the respected 
older generation downsize. Available family homes 
being at a minimal in Prestwick currently yet in demand. 
Will the assisted living be for our local elderly within our 
community is the question? The design is not 
appropriate for our sea front, as its important the 
character of the area and community are retained. Call 
me a cynic yet my hope is this is truly a community lead 
assisted living scheme and not a guise for developers to 
drop in, cash in and check out? Y Y Informative 

The concept of assisted living is 
wonderful, however I believe it's very 
important to be sensitive to the active 
discussions challenges and massive 
support in our community to retain the 
historic character of our town and sea 
front. The building design sadly does not 
meet these views from General local 
discussion and social media posts. There 
must be a way to design a sustainable, 
economical building to meet the needs of 
the elderly whilst blending with the local 
architecture and being sensitive to local 
heritage. I love modern architecture 
however I feel this design lacks creativity 
and sensitivity to the local landscape, 
and neighbouring architecture. Address 
the aesthetic design and you would have 
a wave of support. 



65 

 

KA91QX Neutral Y Y     Y Y Y  

The concept of assisted 
living for the elderly I love, 
it addresses needs of our 
local  elder community 
who want and deserve a 
level of independence with 
support, and helps free 
family size housing stock 
as the respected older 
generation downsize. 
Available family homes 
being at a minimal in 
Prestwick currently yet in 
demand. Will the assisted 
living be for our local 
elderly within our 
community is the 
question? The design is not 
appropriate for our sea 
front, as its important the 
character of the area and 
community are retained. 
Call me a cynic yet my 
hope is this is truly a 
community lead assisted 
living scheme and not a 
guise for developers to 
drop in, cash in and check 
out? 

The concept of assisted living for the elderly I love, it 
addresses needs of our local  elder community who 
want and deserve a level of independence with support, 
and helps free family size housing stock as the respected 
older generation downsize. Available family homes 
being at a minimal in Prestwick currently yet in demand. 
Will the assisted living be for our local elderly within our 
community is the question? The design is not 
appropriate for our sea front, as its important the 
character of the area and community are retained. Call 
me a cynic yet my hope is this is truly a community lead 
assisted living scheme and not a guise for developers to 
drop in, cash in and check out? Y Y Informative 

The concept of assisted living is 
wonderful, however I believe it's very 
important to be sensitive to the active 
discussions challenges and massive 
support in our community to retain the 
historic character of our town and sea 
front. The building design sadly does not 
meet these views from General local 
discussion and social media posts. There 
must be a way to design a sustainable, 
economical building to meet the needs of 
the elderly whilst blending with the local 
architecture and being sensitive to local 
heritage. I love modern architecture 
however I feel this design lacks creativity 
and sensitivity to the local landscape, 
and neighbouring architecture. Address 
the aesthetic design and you would have 
a wave of support. 

KA10 7EX 
Not 
supportive                 

The design is drab, uninspiring, dreary and totally out of 
sympathy with the neighbourhood, despite the council's 
best efforts to fill Links Road with similar boxes. It would 
replace a much loved building which as both a hotel and 
as the Malcolm Sargent home provided a valuable 
community service with boxes which I hope i will never 
have to live in in my later years Y N Informative   

Ka88pe 
Not 
supportive           Y      

The building is too high , too long and out of character 
for the area and an eye sore! It would end up the ideal 
nesting ground for seagulls ! N N Informative   

Ka9 2eb 
Not 
supportive           Y      

The design which is an absolute carbuncle and not 
remotely in keeping with either the town of Prestwick 
or, more specifically, the seafront. 
 
If this passes planning control then questions must be 
asked about the quality of the officers of South Ayrshire 
Council and of the motives, probably purely commercial, 
of McCarty and Stone. NS N 

Very  
informative 

While there is no issue with the use of 
the site for the proposed purposes, the 
current design is completely 
unacceptable. 
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Ka9 2 nd 
Not 
supportive   Y       Y      

This building looks soulless.   flat roof !!!! Are you 
kidding, with all the seagulls down there it's just going to 
be a breeding frenzy on it. N N Informative   

KA9 1HT 
Not 
supportive                 

The design of the building is very disappointing.  The 
Welcome element of the webpage describes the 
development as 'designed to complement the 
characteristics and mix of the surrounding architecture.'  
This design is almost identical to the McCarthy and 
Stone flats which were erected in Alloway approx 2 
years ago - an area where the architecture was primarily 
developed in the 80's and 90's.  However, McCarthy and 
Stone believe that this design also blends into an area 
where the architecture was primarily developed pre 
1900?  I'm confused as to how the company could reach 
this conclusion.  These are stock plans which take no 
local area into consideration. 
 
Engaging the services of an architect to actually design a 
building with more local materials such as sandstone 
would be preferable.  It would go some way to making 
this a more  popular proposal within the town and 
lessen pressure on councillors to reject the plans.  For a 
lot of people in the town this proposal is the last straw - 
the area has already lost a number of buildings which 
have been replaced with designs that are destroying the 
character of that area.  People were already upset after 
Malcolm Sargent house was closed and although 
McCarthy and Stone have an opportunity to redress this 
issue by taking a positive approach by way of a 
sympathetic architectural design - they are not going to 
take it.  I am really struggling to find anything positive 
from McCarthy and Stone's intentions for this site.  
Profit comes before the interests of the local community 
or the development's future residents with this poor 
quality design.  Dressing it up with 'consultations' is just 
a further insult to the people of the town really. N N 

Not  
informative 

"a specialised Assisted Living (extra care) 
development for people over 70. This 
type of development will ensure that the 
site is used to continue providing much-
needed care for people locally."  - this 
statement omits the details that it will be 
run for profit and not by either the NHS 
or a charity.  The webpage also contains 
a link - "McCarthy & Stone to continue 
care at Malcolm Sargent House"  A bit 
misleading, some would say dishonest. 
 
 
 
One of the most frustrating things about 
this whole matter is that despite these 
pages being created to facilitate 
'consultations,' we all know that the 
plans will go ahead regardless.  Thanks 
for helping to chip away at my home 
town's heritage without a second 
thought - enjoy the profits. 

KA9 2JP 
Not 
supportive   Y             

I do not like the style of the building, it does not 'blend' 
in with the area. it will add nothing to the 'landscape'. 
This is yet again a company buying a traditional style 
building and demolishing it as it doesn't 'fit' into the 
category of 'lets put as many properties as possible' on a 
site to make money.  Prestwick is losing it's heritage due 
to this attitude of builders/developers and Councils who 
pass the plans.   NS   

When will architects and companies 
spend time and money to utilise what is 
there, rather than demolish and start 
from nothing? This development looks 
similar to number 17 Links Rd which 
locals and residents call Colditz or Stalag 
17. 
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KA9 1QG 
Not 
supportive                 

totally inappropriate for the area, not in keeping. Looks 
horrendous, and far, far too large. Proposal to demolish 
a historical building very unwelcome. Additional traffic 
on Links Road / Ardayre will be dreadful, local roads 
cannot handle current traffic, let alone additional for 65 
flats. Prestwick already has a large retirement flats 
housing at the south end of the beach, additional very 
large retirement flats mean elderly will dominate the 
local age group / demographic. We need a balance of 
age groups on the seafront for a vibrant community. Y N Informative   

KA9 1QG 
Not 
supportive Y               

The design looks massive in scale. A huge solid block. I 
couldn't see anything of architectural interest. No wow 
factor. Some balconies to the front do not constitute a 
wow factor.  
 
Looking at the design in the surrounding area, there are 
a mix of standards to look at. The recent developments 
on Links Road have not gone down well in the 
community. Indeed, there is such a strong feeling that 
the character of Prestwick is being lost, that we now 
have a conservation area in place for the first time, and 
this includes Links Road but stops at Ardayre Rd. I would 
hope that, when you submit a design for the area, you 
look at the beautiful older buildings, and don't base 
your design on the "prison blocks" erected on Links 
Road. The community won't thank you for a bland, huge 
development.  
 
Increased sanitation provision? As a potential neighbour 
of yours, what impact will 65 flats make to the area. 
What has Scottish Water said? Traffic congestion is 
already bad on Links Road at times, due to more people 
parking on Links Road. How much disruption will a 
major development cause during construction, and after 
when people have moved in?  
 
How will McCarthy & Stone contribute to the amenities 
in the area? Would they contribute to an outdoor adult 
gym on the seafront for people of all abilities? The 
question was asked at PNCC, and no commitment was 
offered aside from "South Ayrshire Council will ask for a 
contribution".  
 
It was put to me by one of the consultants that 
McCarthy & Stone could provide the bookends for 
Prestwick's beach, since there's already a development 
at the other side. I don't see huge, bland designs 
bookending our beach as a positive thing.  Y N Informative 

Why weren't the public able to consider 
one than one design? It was stated to me 
by one of the consultants, plus during 
Prestwick North Community Council, that 
an earlier design had been shown to 
officers of South Ayrshire Council - a 
more traditional one - and I think it 
would have been helpful if the public 
could have given feedback on more than 
one design.  
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The scale feels all wrong.  
 
Do older people like living in 4th floor apartments? Isn't 
the trend moving towards smaller, one or two level 
developments? And is a windy seafront the right place 
to build a 4 (or higher, as was mentioned as an option 
during PNCC) storey development? My windows rattle 
and whine when the wind gets up.  
 
It's a wonderful location for a smaller development. I 
hope subsequent designs from you embrace that. 
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